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8" May 2026

Dear Partner,

As we approach the summer period, Jumeirah has taken the decision to accelerate planned enhancement
works at Jumeirah Al Naseem, as part of its commitment to maintain exceptional hospitality standards and

further enhance the guest experience.

Jumeirah Al Naseem will undergo a partial refurbishment of its rooms and suites, preserving the hotel’s
signature light and airy, elegant aesthetic. Subtle enhancements, drawing inspiration from the Arabian
Gulf's natural coastal beauty, will further elevate comfort and the in-room experience. The refurbishment is
contained within one wing of the hotel, with no visible disruption or guest disturbance in other areas of the

resort.

Within the hotel, there are select operations being adjusted on a temporary basis, including the ongoing
closure of Wild WadiWaterparkand the suspension of Abra boat services. Throughout  this
period Jumeirah Al Naseem continues to welcome guests and deliver its established standards of service
and operational excellence, offering a comprehensive and thoughtfully curated experience, with an

extensive selection of rooms, suites, and dining destinations available for their enjoyment.

The enhancement project is due for completion by Q4 2026, and in the meantime, every effort will be
made to minimise any impact on the guest experience. Should the need arise, guests will be seamlessly

accommodated within another Jumeirah property, ensuring a smooth and uninterrupted stay.

We will continue to keep you updated and remain at your disposal should you require any further

information.

Warm regards,
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Regional Director of Sales & Marketing

Madinat Jumeirah



